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Beefed-up traffic squad results in fewer
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Say gonodhyn to seven-digit dial-

this weekend, the im-
pact of the dlgital age comes
home te roost - for even the most
technology-averse phone users

inthe Montreal region,
Tt'scalled 10-digit dialing,
Beginnlng Saturday, all local

£alls are to be mads by 10

Hell Canada and other phona
companies active in Mentreal

sy
I you diel only seven num-

16-DAGIT DIALING (OMES TO TOWN

Get set to let your fingers do a lot more walking

beirg, the eall will be put through
—but you'll be reminded by way
of a recorded messege to dial 10

digits thenext time,
By the end of October, 10-digit

of the38million fixed and cellu-
lar phone lines operating In the
Mlontresl region.
It applies inside both the 514
area code for Montreel Island
450 eode o Laland

th

must make the switch as of this
weekend to avold potential
problems, the phone companies

There might nlsn be hiccups
i c

dialing will become
and the seven-digit calling hablt
‘won't work anymaore.

People whe use fax machines,

every user

speed dialers, pagers and phone
the

withsan:uriry systems that rety
on. the phone network to trans-
mitalarms,

Operaters of all those bosh
nesses were notifled by way of
information kits in carly 2005,
when the phone compantes first
annoupced the change, so that
they couwld prepare.

Pleaze see PHONES, Page A3
‘Sllent’ ringtones, Page A2

{IB¢
Bank to pay
$3 million
to retired
couple

MILESTONE' RULING

Seized $1.4 million
from their accounts

PAUL PELEAN
THE GAZETTE

inarulinghailed by their lawyer
as“agreat victory for investors,”
a Superior Court judge bas or-
dered Cnl!rgdWOrld Markets to

Markar-
fan sued CIBC after it seized §14
million from thelr accounts In
201 freaver the: lossesof
people they didn't know

‘They'd unknowingly guaran-
tzed the accounts by signing doc-
‘wnents misrepresented to them
by thelr former CIBC Wood
Gundy stockbroker, Harry Mi-
givdic.

During the 25-day trial last
¥aar, CIBC claimad the guaren-
tecs obtained by Migirdic were
valld and the Markarlans were
the agents of their own misfor.
tune by slgning them.

But Superior Court Judge
Jean-Plerre Senécal would have

noneof i,

In a sternty worded 150-page
judgment, Senical sald that tho
Markarians had elearty been vie
timsef nrganlzedﬁ'aud and the
bank lgnored “reality facts
brovght o msattonﬁonand oonL
mon sense” in pretending other-
wise,

Please see BANK, Page Ad
than thay could chaw, Page A4

Top court judge balks

Canada would be no better than
Narth Kerea if it allowed natlonal
- securnity concerns to trump other
constitutional rights, 2 high court
judge said vesterday. PagmAld

Guantanamo bind

Prasident Caargs W, Bush says he
‘wants to shut down the U.5S. mili-
tary prisan in Guantanama Bay,
Cuba, but needs a plan for trying
terror suspects. PageAMs

Gay-union fight is on

The ground war to reverse Cana-
da's samie-sex marrlage legisiation
starts in aarnest today with arally
on Parfament HIll. Page AM4

12 ARRESTED But St. Sulpice man offe

TOWNSEND THE CAZETTE

MARCOS
Mantreal police remove a gun fram a palice van as evidence yesterday while probing the death of Yves
Beauchamy of 51. Sulplce, shot dead at his home by an SQ SWAT team executing an amest warrant.

s resistance as cops round up alleged fraud ring

SUSPECT

SHOT

DEAD

BY SURETE

PAUL CRERRY
CAZETTE CRIME REPDATER

ST. SULPKE - On the sorface,
‘Yves Beauchamp had an idyllie
life.

The large solarium at the front
of his house In thiz peaceful
town of 3500 residents offered 2
spegtacular view of the 5t. Law-
resee River,

Yesterday morning, two luxu-
ry cars and a large boat were
parked next to his impeceably
‘manicured lawn.

But Beauchampy, 53, also had o
1ife kept hidden from his nelgh-
bours. And it was his hidden Life
that caused the Sretd du Qué-
bee fa dispateh a SWAT team to
his homa at 6a.m. as partof a
major police operation against
an alleged conspiracy to defraud
the provincial gover nment over

eonstruction vontracts.

Bemuchamp was shot during
an exchange of gunfire in his
house when the $GQ attempted to
arrest him and Rhis home,
abotit 4 kilometres east of Mon-
treal. He was pronsunced dead
ata hospitala fow hotrslater

Exeeuting an arrest warrant is
usually a routine pollce opera-
tion. The fact SWAT officers
were used to carry out the arvest
Indicates the S& had reason to
belleve that risk was involved in
apprehending Beanchamp,

In the cuchange of gunfire, a
member of the SWAT team was
slightly injured when he was
struck by a bullet.

Acgcording to police sources,
the officer's lifs was saved by his
hetmet.

Please ser RAID, Page AG

Dog lover’s disappointment might become landmark in Net law

CHERYL CORMACCHIA
THE GAZETTE

Just what do you have aripht to
say on the World Wide Web?

The question is at the heart of
8 legal dispute involving a Que-
bec dog brecder and an Ontario
dogownez

Paws R Us Kennel, a major
commercial puppy producer in

s'atmforlussnf bugi-
mss andeowt:

nortbwest of Gatlneau lms

astory
Gordon posted in August on

dog luver from Brockvﬂle, Dnl
fordefamatlon.

‘The company s demanding
Gordon pay $10,000 in general

W wca about 2 black Lab-
rador refriever she had bought
from the family-run hosginess in
April2o,

Her seven-pege post outtined

B lasla foreed
her to putdown the dog. whon
called Kalgen

She then went on to say aaline
that Blaze, a polden Labrador re-
u‘levergltenmhmby?awsﬂﬂs

il
Bbhe has rapeated thesa stete-
ments in her defenee to the suit
filedby Paws R Us.
The post ignited a fvestorm on.
the Web: 7,000 bits and 200 2.

turned ont to

haue a varlety of medical prob-
lems, which have sines been di-

just

Please see DOGS, Page Ad

QUOTE OF THE DAY

“The fiescination of shocting s a sport depends almost wholly

or whether you ure at the right or wrong end of the gun.™

PG, Wone-ouse

WEATHER
Mainly sunny
High 24° Low WP PageB7
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CIBCINTHE DOCK

" We had established a certain siandard of Tiving.
Fabas citt it el Haroutioun Markarien

THE GAZETTE’S Paul Delaan was the only Montreal reporter to cver the Markarian-CIBC
court <ase in its entirety last year. Here are his impressions

More than they could chew

‘hat was the braintrust
at CIBC Wood Gundy
thinking?

Banks and brokerages Eener-
ally go to great pains and ex-
pense to avoid the kind of nega-
tive publicity and unflattering
dlesection Wy was glv.
en in Montreal Superior Court
when foreed to defend its seizure
of 814 million from a Montreal
retired man and his wife who'd
been misled by their Wood

G brakes
The couple, HamuUnu.n and
Alice

Harry

Gundy vice-president wha de-
vised a scheme by which truat-
ing clients like the Markarians
unknenvlngly signed guarantses
covering the trading deflelts of
ather Mi clients (tnduding
hisunde in Turkey)

As stock markets tumbled In
the late 10905, the deficits snow-
balled. By the time Miglrdic
gpilled the beans to his superiors
in 9001, the two accounts he had
the Markearlans guarantee for
coinplete sttangers were in the
red la the tunecf §1.4milllon,

Witk Miglrdic admitting - Just
hofore getting the axe - that the
Markarians bad no clue about
thie guarantees, you might ex-
pect CIBC {which made a profit
of $1.6 billion in 3001} to lake its
lumps, being as it had kept
Miglrdic in its employ desplte
several rule breaches over the

yoars,
Instead, the financial institu.
tion took the heavy-handed

THE GAZETTE

L
CIBC Wood Gundy took a heavy hand te Haroutleun Markarlan and his wife, Alice, over guaranteos they had no clue about but the cou-
ple bit back with a court case in which it came across as greedy, arhitrary, fax In Its comphan:e and callous towards customers.

emails that showed the broker-
age had conoerns about Miglrdle
bt didn't follow them up, show-
ing it had made no serlous effort
{0 comtunleate direetly with the
Markarians or the money-losing

stance the the
Markarians signed still were
valld ahd, aver fhelr protests, lig
uidated thelr accounts to cover
thodebiz.

clients they were
guaranteeing, l]]usl.raﬂnghnw
Migirdic repeatedly was given
fhe benefitof the doubt byhis su-
perlors, even when transactlons

That il decision

endad up opening a huge can of
worms for the

If it thought the Marksrians
wauld accept the loss of their
hard:-carned money without a
fight, it figured wrong.

Naotonly did they have the firm.
intention to contest what to
them cleardy was an abuse of
powes, they had the financial re-
sources to hire a first<iass legel
Feath b mount that challenge,

Quebee Clty lawyers Serge L
tornead and Suzanne Gagné
deftly picked hale aftex hole in
the CIBC cage, turning up

‘They even unesversd an out-
of-court settlement with Rita
Luthi, a Migirdle client whose
account the Markarians had un-
wittingly guaranteed to the tune
of $350,000. When Luthi senta
lawyer's letter to the hro!
in 2061 complaining about her

demanding $220.000, it
agreed ta give her $115,000, on
conditian it stay confidential.
The brokerage still kept the
Toney it took from the Markar-
ans to cover the losses racked up

her name,
CIBC made no settlement offer

to the Marlarians untl the sum.
mer of 2%, three years after the
original seizure, when it pro-
posed §250,000. [t upped that to
$1.5 milllan just before the Supe-
rior Court trial that began in
January of 2008, and $1.5 million

CIBC elaim of being

« pictim, too, rang

as hollme s many
of its ercuses.

plus interest and costs diring
the 25day trial, but to no avail.
The Markarlans and their
lawynrs wanted ponitive dam-
ages at that polnt aed felt they
‘had a case strong enough to war-
rant them.

‘The brekerage’s defence - that
Markarlan was a sophisticated
businessman and shonld have
read the fine print and known
better - might have gone over

better I its in-house team of pro-
fassionals had demonstrated any
diligence of thelr own. As for the
CIBC claim of being a victim,

For example, it didn't want to
twrm over a “buy teket” request.
el by Létourneau for one trade

use its lawyers couldn't see

the relevance. When it was even-
tually produced, the ticket
linked a series of trades that
showed Migirdie flipping shaves
of a stock called Applied Mlero
Cireuits Corporation fromn one
aceourt to another. By the time
tha AMCC shares ended up In
the Markarians' accounts,
10 days after the original pue.
for someane else, they'd al-
ready lost 37 per cent of thelr
ue - but the couple were still
<harged the original purchase

price.
‘Throvghout the ixial Superior

Court Judge Jean-Plerre Senécal

aften soemad, taken aback by

CIBC'sactions, or Jack thereof.
In one memorabla intervan-
tlon, after CIBC Wood Gundy
head Tom Moushan sald
Markarlan was a

After
selzures,
couple
had
$2.54
in CIBC

Retired businessman Harout-
ioun wias an the road
to Plattsburgh, N.Y., yesterday
when he heard from his lawyer
that he'd won big In his lawsuit
egainst CIBC World Markets.

"I was confident the wrongdo-
er would be puniched, and the
Gan.uﬂianju:uoe Bystem did not
lct me down,” said Markearian,

He had $300 to his name when
he brought his young farily to
Canada from Egypt in 1962. A
machine shop that he bullt
“from nothing" was thelr ticket
toabetterlife

By 1993, when he retived and
s0ld his share of the business o
his emuployees, ha and wife, Al
ice, had assetsin themilliona.

it

the brokeyage selzed and lqui-
dated thelr holdings to pay off
the trading losses of
they didn’t know, they had all of
§2.54left at the CIBC.

The Markarians had been
dients of Harry Migirdic, the
Wood Gundy broker whomisled

, suphishmtm‘lbusl.nessnmn

aot “vulnierable,”

Sénocal xm!ed GIBG also had

knowledgeab].e sophlstieated

. “Why should he (M)

gizdjc) be mspnmlhlnﬁrr EVETY-

thing, because be's & saphisticat-

ed bsinessman, and not Woed

Guady, with siany more sophls-
ticated em,

The trizl was a publicrela-
tions nightmare for CIBC Wood,
Guady 1t came across as
arbitrary, defensive, lax in itz
camplinnce and callous toward
customers whose only real mis-
take appeared to be placing their
trustinone of itsbrokers.

And the Judgment is nat the
end of

them abeout thy they
were signing slnee the mid-
19808, Llke them, he was an ac-
tive member of Mentreai's Ar-
menian community

"[hndfalthlnh!.m " Markark

73, testified in Superior
Cnurt "1 felt fertunate to he
served by a company vice prest:
dent.”

Markarian sald he never
would have signed guarantees
for the trading losses of
strangers.

“Why would [ risk the Eamily
farhme. for people I don’t

'l.'hu‘ugh they still had. sub
stantial sums at other nstite:
tions, the couple said the CIBC

i il

k a tol

are seversl sther former Mi-
girdic dients watting for their
furn in court,

BANK It ‘cruelly failed’ to protect clients, judge says

CONTINUED FROM A1

He called CIBC's conduct “rep-
rehensible” and sald it never
cotwvinelngly explained the mo.
tivesfor the actlons it took.

Sondcal sald nobody would
willingly put up all heir assets
at abrokerage to guarantee the
accounts of peopte they don't

“You'd have to be crazy" he
wrote. “They {the Markarians)
arenal.”

‘The Markarians, he gaid, were
credible, honest peaple, and the
Dbank hed 1o reason not to be-
lieve them when they said they
kngw pothing of Migirdic's ac-
tions.

‘The bank’s cwn compliance
department had ltsell missed
numerous appartunities to de-

tect Migledic's isdeeds well b

fore 2001, Senéeal wrote.

H“CIBC must assume responsi-
‘bility for the frand of which (the
Markarjans) were vietims,” he
said, “ltwas ms,ponsi.hlencmn
Ly indivectly, bue

Benécal said CIBC had “eruel-
Ly failed” in ls duty to protect its
clients and control and super-
vise Its amployee.

le, because of a history
of regulalory ‘breaches, shouid
have been the subject of particu-
larly elese seruting but that was
ot the case, Sendeal said.

He ordered CIBG toreturn the
$14 million seized, with interest
since June 3001,

He granted the 5 8n
additicnal $1.5 million In puni.
tive damages, which their law-
yer Seige Létoirneau said ts - to
his knowledge - the larpest
amount levied in punitive dam-

ages against a brokerage in Can-

CIBC also was ordered to pay
850,000 to each of the Markart
ans for moral damages, 584,560
of their legal foes and sl tris)-re-
lated expert costs,

The Judptnent even Inctuded &
clguse ordering CIBC to turn

“This kelps
restore
the balance,”
PAREKARIANS' LUWYER

over 31.5 million to the Markart-
ans rigardless of whether it ap-
penls, because of thelr advanced

ages.
Senéeal said the brokerage
had shown contempl for the cou-

ple throughout the pracess, de-
priving them of their propecty
and eauging them stress at what
should have been a tranquil
timeof their Hves,
Its refusal to show the slight-
a5t good faith and inslstence on
geing out tho procecdings
were ‘“reprehensthle” and
among the reasens cited in his
award

In determining the amount,
he snid, he took lnto considera-
tion the fact CIBC had self
sued former employees in On-
tario for $10 million in punitive

damages.

CIBC declined to camment o
the ruling, bet the Markarians'
lawyer had plenty to say

Létournead called the judg-
ment 2 milestone for Qanadian
investors because it signals to fi-
nancial institutions they couid

“We had established & certain
standard of living,' Markarlan
sald. “It was cut Jn halt”

Alice Markarian, 68, testifled

" the ¢vents had a profound effect

onher husband.

“He didn't want to go to Ar-
menian functions,” she sald
"He didn't want to Face people

faoe serious financial penalties—  who wantad to tallk about (what
not just r of He folt
manies in dispute - if they're person:

Judged to have dealt unfairly
with eustorers.

“This helps restore the bal-
ance between small investors
and financlal institutions that
Ty to abuse their positions of
dominance,” he said.

“Financlal institutions have
deep pockets. With many more
resources than their clients,
they can try to exhaust them.
The worst that could happen
was belng foreed to return the
money, Now, there's more at
stake.
“The message 1s dear - don't
abuse your dominant pesition to
crush people.”

pdelean@
thegazelte.camwest.cam

San Arck, 38, said his father
“was a respectad man, a foend-
ing member of the Armenlan
community, one of the bullders.
It was a tremendous blow to his
ego, his self-esteem. ... Losing
half what you worlued your life
far, inone aftierooon, athis age -
tchangad him.*

Mavkarlan was thrilled by
yesterday's declalon, but the or
deal has shaken his confidence
in Canada's financlal institw
tions.

*“I'm very vigliant now. I don't
trust anyone. Financial institu-
tions are oul for themselves.
That's why Investors have to
‘watch thelr aceounts very close
®

PAUL DELEAN

DOGS Companies fight back against ‘citizen journalism’

CONTINUED FROM AE

Dozons of other dogowners,
many from Guebee and Ontario,
came forward wlth storles of
thelr own about Paws R Us, 2 300-
to 500-dog kennel that sells close
t030breeds,

Paws R Us fived off a lawyer's
letter to www.pets.ca threaten-
ing a defamation suit i the post
and the cormments It

nized online despite her Web
uger: "Golden Blaze."

name

The plaintifl's clalm outlbes
how the kennel lost 9,500 in
busiriess from 16 buyers or pro-
spective Buyers whe cancelled
orders after reading Gordon's
online comments.

The company also is unhappy
with a petition Gordon posted
uhn:im that has collected more
thar 1,

able guidelines to the millions of
online bloggers, Internst postors
and Web browsers who arc more

.apttoturn to the Webthan to the

Better Business Bureat.

Under serutlty from what has
been Jabelled “cliizen journal-
isen,” cotapanles ave beglining
tofight back.

“Just beeause the teehnology
has changed doesn't mean the
libel law have,"

were not removed. They wera
deleted Lmmediate]

‘The kennel, owned by Char-
lene and James Lahombard and
thelr daughter Nicole, then went

after Gordon, whom they recog:

'The case, gocevding to special-
Ists in Internet law; is among the
Brst to focus on comments made
1h evberspace by animal wellare

activists,
‘They add it could provide valu-

said Lue Barrlelt, the lawyer rep-
resenting Paws R Us.
Gordan sald she remalns com-

mitted to what she posted online

despite the fact she le strppling
with a legal bill she can't afford

ta pay "I didu't say anything
wrong," she sald at her home. “1
went online to see if anybody
knew anything about the kennel.

“My (now) dog was sick.”

Her Iawyer, Terrance Green,
this week filed a “defendant's
claim” seeklng $10,000 in dam-
Ages.

Gordon's eountersitit contends
she already has speot §1,661.96
an, veterinary cave for her two
dogs snd she will have to spend
close to $3.000 to {veat Rlaze's
epllepsy

“Onr defenice is she has not de-
famed Paws R Us because what
she stated about her dogs’ health

probleras was true,” Green said.
A date fora pr hear.

‘happened to them.”
He d he did not

ing at the small claims division
of Ontarke Superkor Court in Ot
awa has yet tobe scheduled.
Plerre Barnaoti, executive di-
rector of the Mentreal Society
for the Prevention of Cruelty to
Animals, ald he is concornad,

read Gordon's post or any of the
others that followed, but noted
the thousands of dog-related fo-
rums, blogs and mailing lists on
the Web help pet owners retain
informed, especiatly about ani-
mal welfareissues.

about the casc and the message Because there s a lack of en-

Hsonds, forcement of Quebec’s animal
The Montreal SPCA bas - welfare Iaw, Barnoti sald, the Ine
spectod Paws R Us several times,  fernet has allewad dog owners o

most recently four m(mtl\s aga Inform one another about disrep-

as a result of ts, he  utabled

said. “People should not be mug-

zled,” Barnoti said “Pet owners cctrnacchia@

sherild be able o share what has thegazette.canwest.com




